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Jamf Concepts
Solutions and plug-ins for Jamf's  

ecosystem of products built by Jamfs.



Solutions and plug-ins for Jamf's
ecosystem of products built by Jamfs.

Tools for Jamf Pro AdminsTools for Jamf Pro AdminsTools for Jamf Pro AdminsTools for Jamf Pro Admins

Apps for your macOS UsersApps for your macOS UsersApps for your macOS UsersApps for your macOS Users

Apps for your iOS UsersApps for your iOS UsersApps for your iOS UsersApps for your iOS Users

Security, Compliance and ObservabilitySecurity, Compliance and ObservabilitySecurity, Compliance and ObservabilitySecurity, Compliance and Observability

Data integrationsData integrationsData integrationsData integrations

IdentityIdentityIdentityIdentity

Jamf helps organizations succeed with Apple. By enabling IT to empower end users, we bring the legendary Apple experience to
businesses, education and governments organizations. Learn about Jamf.

Copyright  Privacy  Agreement  Trust  Modern Slavery Act Statement

  
Concepts Engineering About Concepts

DDM ExplorerDDM ExplorerDDM ExplorerDDM Explorer

Learn about Apple Declarative
Device Management

macOSmacOSmacOSmacOS

Info  Download

ActionsActionsActionsActions

Build Apple Shortcut workflows with
Jamf Pro and Apple Configurator

macOSmacOSmacOSmacOS

Info  Download

Printer ManagerPrinter ManagerPrinter ManagerPrinter Manager

Easy Jamf Pro printer definition
uploads

Open SourceOpen SourceOpen SourceOpen Source macOSmacOSmacOSmacOS

Info  Download

Jamf SyncJamf SyncJamf SyncJamf Sync

Jamf Pro distribution point
sychronization utility

Open SourceOpen SourceOpen SourceOpen Source macOSmacOSmacOSmacOS

Info  Download

ReplicatorReplicatorReplicatorReplicator

Backup Jamf Pro configurations and
apply them to other instances

Open SourceOpen SourceOpen SourceOpen Source macOSmacOSmacOSmacOS

Info  Download

PPPC-UtilityPPPC-UtilityPPPC-UtilityPPPC-Utility

Create Privacy Preferences Policy
Control configuraton profiles

Open SourceOpen SourceOpen SourceOpen Source macOSmacOSmacOSmacOS

Info  Download

StatusStatusStatusStatus

Keep an eye on the status of your
Jamf Cloud service

macOSmacOSmacOSmacOS

Info  Download

Mass Update Tool (MUT)Mass Update Tool (MUT)Mass Update Tool (MUT)Mass Update Tool (MUT)

Upload device, user, and group
membership information to Jamf Pro

Open SourceOpen SourceOpen SourceOpen Source macOSmacOSmacOSmacOS

Info  Download

JAWAJAWAJAWAJAWA

Jamf Automation and Webhook
Assistant

Open SourceOpen SourceOpen SourceOpen Source webappwebappwebappwebapp

Info  Download

Setup ManagerSetup ManagerSetup ManagerSetup Manager

Setup Assistant user experience for
macOS Automated Enrollment

macOSmacOSmacOSmacOS

Info  Download

Managed ViewManaged ViewManaged ViewManaged View

Manage the use of iPads in kiosk-
mode

iOSiOSiOSiOS

Info  Get

Return to ServiceReturn to ServiceReturn to ServiceReturn to Service

Refresh a mobile device... in a single
tap

iOSiOSiOSiOS

Info  Get

Compliance EditorCompliance EditorCompliance EditorCompliance Editor

Jamf's implementation of the macOS
Security Compliance project

macOSmacOSmacOSmacOS

Info  Download

Jamf Protect DetectionsJamf Protect DetectionsJamf Protect DetectionsJamf Protect Detections

A repository of device monitoring
modules for Jamf Protect

Open SourceOpen SourceOpen SourceOpen Source ResourcesResourcesResourcesResources

Info

AftermathAftermathAftermathAftermath

macOS security incident response

Open SourceOpen SourceOpen SourceOpen Source macOSmacOSmacOSmacOS

Info  Download

Protect for SentinelProtect for SentinelProtect for SentinelProtect for Sentinel

Protect telemetry, visualization,
playbooks and more

PartnerPartnerPartnerPartner

Info

Protect for ElasticProtect for ElasticProtect for ElasticProtect for Elastic

Bring Jamf Protect Data to
Elasticsearch/Logstash/Kibana

Open SourceOpen SourceOpen SourceOpen Source PartnerPartnerPartnerPartner

Info  Download

Pro for ElasticPro for ElasticPro for ElasticPro for Elastic

Bring Jamf Pro data to
Elasticsearch/Logstash/Kibana

Open SourceOpen SourceOpen SourceOpen Source PartnerPartnerPartnerPartner

Info  Download

Jamf Connect ResourcesJamf Connect ResourcesJamf Connect ResourcesJamf Connect Resources

Jamf Connect scripts, configuration
profile templates, EAs and more!

Open SourceOpen SourceOpen SourceOpen Source ResourcesResourcesResourcesResources
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Enrollment 
Workflows



“We want to offer a 
smooth deployment 
experience” 
 
— every Mac Admin



Classic Experience

‣ Simplest deployment method


‣ No third-party tool involved


‣ No visibility on deployment status


‣ Limited user experience





Jamf Self Service and 
macOS Onboarding

‣ Built-in solution in Jamf Pro


‣ Great visibility of apps and policies 
being deployed


‣ Integrated with Self Service


‣ Launches after user login only


‣ Limited to policies, configuration 
profiles and VPP apps





DEP Notify and Other 
Third-Party Solutions
‣ Good visibility on the deployment status


‣ Highly customizable 

‣ Can prompt users for inventory 
information


‣ Complex to configure and deploy





Deployment 
Strategies





Zero-touch




Single-touch



Single-touch

  



``
Zero-touch

Automatically configure and 
deploy devices without manual 
setup, allowing users to receive 

fully configured devices  
straight out of the box with  

no IT interaction.

Single-touch
Minimal IT interaction, where 

administrators perform an initial 
setup, after which the device 
automatically completes its 
configuration and is ready 


for end-user use.

Deployment Strategies



Deployment 
Order



Deployment Order

User Interaction Lock Desktop

Apple Setup Assistant Desktop



Setup Manager



Deployment Order

User Interaction Lock Desktop

Apple Setup Assistant Desktop



Deployment Order

User Interaction

Apple Setup Assistant Desktop

Machine Space User Space









Setup Manager Features

` `

` `

Modern and customizable UI

Customize several elements of Setup Manager's interface 
including banner images, text, labels and icons. 


Localized in eight languages.

Easy configuration

Native macOS app rather than a shell script. Configure 
it with a custom configuration profile or custom Jamf 
Pro schema, without having to edit complex shell 
scripts.

Deployment workflows compatibility
Set up enrollment with Jamf Pro policies, Installomator 
installations and Single line shell commands and watch 
for installations from the Mac App Store or the Jamf 
App Catalog. Prompt for additional information such as 
an asset tag or department.

Jamf Pro and Jamf School
App developed by Jamf experts and designed to 
integrate seamlessly with Jamf Pro and Jamf School.



Setup Manager 
Benefits

‣ Streamlined Deployment


‣ Customizable Workflows


‣ Simplified Management


‣ Increased Service Opportunities


‣ Compliance Assurance



Step-by-Step 
Configuration



Components required

‣ Setup Manager PKG installer


‣ Jamf Pro or Jamf School 

‣ A test computer


‣ A PreStage enrollment profile


‣ A Jamf Connect configuration (optional)



Setup-Manager Public Unwatch 34

Branches Tags Go to file t Add file Code

scriptingosx updated changelog for 1.2 9ea8e84 · last month 36 Commits

Docs updated changelog for 1.2 last month

Examples v1.1 6 months ago

Images updated docs for 1.1beta 7 months ago

.gitignore added .gitignore 10 months ago

ChangeLog.md updated changelog for 1.2 last month

ConfigurationProfile.md updated for v1.2beta 2 months ago

LICENSE.md updated license 2 months ago

README.md updated for v1.2beta3 last month

"Every Assistant has a Manager"

macOSmacOS 12+12+

Updates are published in the 'Releases' section of the repo. There you can also download the latest pkg installer.
You can subscribe to notifications for the repo using the 'Watch' button above.

Please report issues, feature requests as an issue.

We have opened the discussions area for questions and more generic feedback.

There is also a #jamf-setup-manager  channel on the MacAdmins Slack.

There are many enrollment progress tools available for Mac admins, each with their own strengths. Jamf Setup
Manager approaches the problem from the perspective of an IT service provider.

Setup Manager offers many of the same features of these utilities but is especially useful for the case where an IT
department or provisioning depot wants to ensure that a new Mac is properly configured and assigned before
sending the device to its new user. It runs over Setup Assistant before a user is created, so it won't interfere with
MDM-capable user or the secure token flow for FileVault. You can control which policies and installations Setup
Manager runs with a configuration profile.

Setup Manager provides:

a nice modern UI

configuration with a configuration profile, no need to modify shell scripts or json

works with different deployment workflows
zero-touch (user-driven)

single-touch (tech-driven)

user initiated enrollment

handsfree deployment with AutoAdvance (beta)

customized branding

localized interface and localizable custom text

works with Jamf Pro and Jamf School

Jamf Pro
JamfPro-Quick Start

zero-touch and user-initiated deployments (forthcoming)

extra installations based on user data entry

Single-touch workflow with user re-assignment using Jamf Connect

handsfree deployment with AutoAdvance and Setup Manager at login window (beta)

Jamf School

Extras and Notes

Frequently Asked Questions

Webhooks

The structure of the configuration profile is documented here.

There is also a custom schema for Jamf Pro.

Setup Manager requires macOS 12.0.0 or higher. It will work only with Jamf Pro or Jamf School.

Setup Manager will not launch at enrollment with Auto-Advance enabled, use the option to run at login
window

Setup Manager may not launch or launch and quit quickly when you disable all Setup Assistant screens, leave
at least one Setup Assistant option enabled, or use the option to run at login window

Policies that are triggered by enrollmentComplete  may delay or even disrupt Setup Manager running from
Prestage/Automated Device Enrollment. Disable or unscope policies triggered by enrollmentComplete  on
devices using Setup Manager.

Please report issues, feature requests, and feedback (positive and negative) as an issue.

About

Enrollment progress manager

mac  deployment  enrollment

macadmin  jamf  jamf-pro

jamf-school

 Readme

 View license

 Activity

 Custom properties

 193 stars

 34 watching

 17 forks

Report repository

Releases 11

v1.2.1 Latest

2 weeks ago

+ 10 releases

Contributors 5

© 2025 GitHub, Inc. Terms Privacy Security Status Docs Contact Manage cookies Do not share my personal information

jamf Setup-Manager Type /  to search

Code Issues 24 Pull requests Discussions Actions Security Insights

Fork 17  Star 193

 main

Setup Manager

What it does

Installation and Configuration

Configuration Profile

Requirements

Known Issues

README License

Setup Manager 
Preparation

‣ Download from concepts.jamf.com


‣ Upload PKG to Jamf Pro


‣ Add PKG to a PreStage enrollment 
profile

http://concepts.jamf.com


Essential Configuration Keys

title, icon, message & background ▶ Customize the look & feel


enrollmentActions ▶ Define deployment items 

userEntry ▶ Prompt users for additional information 

finalAction ▶ Define what happens when the deployment is done


DEBUG ▶ Experiment without deploying anything



‣ Configure some deployment policies


‣ Create a new configuration profile


‣ Set Setup Manager configuration keys 

‣ Scope configuration profile and add to a 
PreStage enrollment profile

Setup Manager 
Configuration



Setup Manager 
Deployment

‣ Prepare a test computer


‣ Follow enrollment steps


‣ There’s no step 3!



Step-by-Step 
Configuration 

Demo



Single-touch 
Demo







Additional  
Information



Good to know…

‣ If Auto-Advance is enabled during Setup 
Assistant, run Setup Manager at login 
window


‣ Leave at least one Setup Assistant option 
enabled (suggestion T&C)


‣ Disable or unscope policies triggered by 
enrollmentComplete on devices using 
Setup Manager.



Use Cases and Industries

` ``VIP Deployments

Setup Manager enables IT admins to 
streamline VIP device deployment by 

automating configuration steps before the 
user is created, allowing IT to handle fully-

configured, ready-to-use devices in 
seconds.

Regulated industries

Setup Manager helps IT admins in highly 
regulated industries maintain compliance 
by automating the deployment of critical 
apps and configurations during setup, 
ensuring all devices meet security and 

regulatory standards from the moment they 
are deployed.

Education
Setup Manager streamlines deployment 
workflows in education by allowing IT 

admins to automate device configuration 
and ensure student devices are fully 

prepared with the necessary apps and 
settings before being distributed, reducing 

setup time and errors.



Release 1.2 Highlights

‣ Webhooks


‣ More user entry fields and custom labels


‣ Restart option for finalAction


‣ Serial number bar code


‣ Markdown formatting in message and help fields


‣ Dark mode for custom icons and accent colors


‣ Actions and status in UserData file


‣ Improved success/failure display


‣ Improved local image loading


‣ Bug fixes and improvements



Jamf Connect Login Deployment

jamf.it/setup-manager-connect

Setup-Manager Public Unwatch 34

Branches Tags Go to file t Add file Code

scriptingosx updated changelog for 1.2 9ea8e84 · last month 36 Commits

Docs updated changelog for 1.2 last month

Examples v1.1 6 months ago

Images updated docs for 1.1beta 7 months ago

.gitignore added .gitignore 10 months ago

ChangeLog.md updated changelog for 1.2 last month

ConfigurationProfile.md updated for v1.2beta 2 months ago

LICENSE.md updated license 2 months ago

README.md updated for v1.2beta3 last month

"Every Assistant has a Manager"

macOSmacOS 12+12+

Updates are published in the 'Releases' section of the repo. There you can also download the latest pkg installer.
You can subscribe to notifications for the repo using the 'Watch' button above.

Please report issues, feature requests as an issue.

We have opened the discussions area for questions and more generic feedback.

There is also a #jamf-setup-manager  channel on the MacAdmins Slack.

There are many enrollment progress tools available for Mac admins, each with their own strengths. Jamf Setup
Manager approaches the problem from the perspective of an IT service provider.

Setup Manager offers many of the same features of these utilities but is especially useful for the case where an IT
department or provisioning depot wants to ensure that a new Mac is properly configured and assigned before
sending the device to its new user. It runs over Setup Assistant before a user is created, so it won't interfere with
MDM-capable user or the secure token flow for FileVault. You can control which policies and installations Setup
Manager runs with a configuration profile.

Setup Manager provides:

a nice modern UI

configuration with a configuration profile, no need to modify shell scripts or json

works with different deployment workflows
zero-touch (user-driven)

single-touch (tech-driven)

user initiated enrollment

handsfree deployment with AutoAdvance (beta)

customized branding

localized interface and localizable custom text

works with Jamf Pro and Jamf School

Jamf Pro
JamfPro-Quick Start

zero-touch and user-initiated deployments (forthcoming)

extra installations based on user data entry

Single-touch workflow with user re-assignment using Jamf Connect

handsfree deployment with AutoAdvance and Setup Manager at login window (beta)

Jamf School

Extras and Notes

Frequently Asked Questions

Webhooks

The structure of the configuration profile is documented here.

There is also a custom schema for Jamf Pro.

Setup Manager requires macOS 12.0.0 or higher. It will work only with Jamf Pro or Jamf School.

Setup Manager will not launch at enrollment with Auto-Advance enabled, use the option to run at login
window

Setup Manager may not launch or launch and quit quickly when you disable all Setup Assistant screens, leave
at least one Setup Assistant option enabled, or use the option to run at login window

Policies that are triggered by enrollmentComplete  may delay or even disrupt Setup Manager running from
Prestage/Automated Device Enrollment. Disable or unscope policies triggered by enrollmentComplete  on
devices using Setup Manager.

Please report issues, feature requests, and feedback (positive and negative) as an issue.
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Jamf Connect Login Deployment #96
scriptingosx started this conversation in General

2 comments · 1 reply

Category

General

Labels

None yet

2 participants
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scriptingosx on Mar 6 Collaborator

Jamf Connect Login Deployment with Setup Manager

Deploying and configuring Jamf Connect Login with Setup Manager poses some challenges. There are several solutions, but they all
require a bit more involved setup.

The Challenges

Since Jamf Connect Login's purpose is to configure the first user login and account creation, it needs to be setup, configured and
loaded early in the deployment process. It also has to insert itself in the system authorization database and login window process. This
may interfere with Setup Manager's workflow.

When Setup Manager launches right after automated enrollment (the runAt  key is not present or set to enrollment ), it will run in or
above the user interface context created for the Setup Assistant app. As long as Setup Assistant remains running (behind Setup
Manager), Setup Manager can perform its workflow and present its progress.

The Prestage enrollment options allow admins to skip most or all of the standard Setup Assistant panes. No matter how many panes an
admin chooses to skip, Setup Assistant will show the macOS user creation dialog. This works fine for Setup Manager.

However, when you configure Jamf Connect Login for more advanced user account creation workflows, Setup Assistant may not
display any panes and the system will is not supposed to show the standard macOS user account creation workflow. In fact, Setup
Assistant might launch and quit very quickly, taking its and Setup Manager's user interface context right with it.

Traditionally, we have recommended to leave at least one Setup Assistant pane that appears before user creation enabled in the
Prestage, so that Setup Assistant persists while Setup Manager does its workflow. We have commonly recommended the "Location
Services" pane, but the "Terms & Conditions" pane was also suitable. (other panes appear after user creation)

However, future versions of macOS might change or re-arrange the order of Setup Assistant panes, rendering this strategy broken or
at least fragile.

To successfully and reliably configure Jamf Connect Login with Setup Manager, different workflows are required.

Login Window Workflows

Rather than relying on certain Setup Assistant panes to appear at the right time to run Setup Manager, the solution is to run Setup
Manager over login window, then configure Jamf Connect Login and then reboot the Mac to launch into the Jamf Connect Login
interface. This is a bit more involved, but more reliable.

You can tell Setup Manager to run over login by setting the runAt  key in the Setup Manager profile to loginwindow .

There is another major challenge here, though: Jamf Connect Login needs to insert itself into the authorization database so that it can
launch and present its interface in place of the macOS login window. To finish this configuration it needs to quit the loginwindow
process to reload the new configuration. When Setup Manager is running over loginwindow, restarting loginwindow will also abort the
Setup Manager process. Setup Manager cannot finish cleanly and will restart the next time login window appears, reinstall Jamf
Connect which will restart loginwindow, and so on...

Solution 0: Don't Skip T&Cs

As a quick fix for the changes to the Setup Assistant workflow in macOS 15.4 (the Location Services/Timezone pane has moved to
after user creation) you can enable/unskip the T&Cs pane in Setup Assistant, which (for now, still appears before user creation.

See addendum for a different macOS bug you might run into here.

Solution 1: Defer Jamf Connect Login Configuration (Jamf Pro)

Update: upon further testing and review, this solution is not feasible, we are working on other solutions, but for now, use solution 2.

Solution 2: Run at Login Window with SetupManagerFinished Trigger (Jamf School and Jamf Pro)

The first solution works well with Jamf Pro, but not so well with Jamf School as updating the smart groups for Jamf School can take a
long time. We need a more immediate solution here.

You need to ensure that Jamf Connect is not installed through other means, such as Jamf App Installers or the Jamf Connect section
in the Settings. We cannot control when these installations occur, and they will disrupt Setup Manager when they happen too early in
the process.

Follow the instructions in this post to create to a installer package with a LaunchDaemon that triggers a script when the Setup
Manager flag file is created. Modify the script to trigger Installomator or a Jamf Pro policy to install JamfConnect.

To install Jamf Connect with Installomator, you can use the Installomator script in the Setup Manager bundle:

Then set Setup Manager to runAt  loginwindow and configure the Prestage to skip user account creation.

The workflow is like this:

This workflow is a bit more elaborate, but it also allows to run other, commands, scripts or policies immediately when Setup Manager is
finished, without affecting the Setup Manager workflow. You could use a tool such as swiftDialog to prompt for more input (like a Jamf
Pro Site), or use information from the Setup Manager user entry file for more configuration.

If you want a SetupManagerFinished trigger and/or script to be part of Setup Manager without requiring an extra installation, please
create an issue/feature request in the repo.

This workflow also provides the option of using it together with AutoAdvance, which allows for a completely hands-free enrollment
workflow when the device is connected to ethernet before enrollment.

Options

These workflows work with user- and tech-driven enrollment workflows. You can optionally choose to prompt for a user ID in the Setup
Manager user entry to (re-)assign a device to a user.

edited

/Applications/Utilities/Setup Manager.app/Contents/Resources/Installomator.sh jamfconnect NOTIFY=silent

Automated Device Enrollment (Prestage) installs Setup Manager, its profile and the Jamf Connect Login profile

System reaches login window, which triggers Setup Manager to launch

Setup Manager runs its workflow, install the SetupManagerFinished LaunchDaemon

When Setup Manager finishes, it creates the flag file which triggers the SetupManagerFinshed script, which installs Jamf Connect

Jamf Connect "sees" its configuration profile and restarts loginwindow to insert itself into the login window process. This might
also quit Setup Manager, should it still be running, but it doesn't matter since it has completed its workflow.

User can log in with Jamf Connect Login

2

3

Oldest Newest Top

markkenny on Mar 7

Write a reply

edited

Just a typo, shouldn't the Installomator path be...

/Applications/Utilities/Setup Manager.app/Contents/Resources/Installomator.sh jamfconnect NOTIFY=silent

Just got it running, using JC 2.45.0 and SetupManager 1.2 beta 3. Downloads profiles, SetupManager launches and then drops to
Apple login. Apps install in backgroound, last app being Jamf Connect, then the login screen changes to Jamf Connect.

I'm not getting why SetupManager is being replaced by Jamf Login if I've haven't install Jamf Connect yet? Still checking the rest of my
provisioning setup.

Thanks fella!

1 1 reply1

2

scriptingosx last month Collaborator Author

thank you, fixed in post

scriptingosx 5 days ago Collaborator Author

Addendum:

When showing the T&C pane, there is a chance of running into another issue in macOS 15.4. When you choose restart  or shut 
down  as the finalAction  in Setup Manager, the T&Cs will never be accepted. This upsets macOS and leads to a boot loop.

Three possible solutions:

The shell  action looks like this:

0 replies

Write a reply

1. Use continue  as the final action, let the tech or user accept T&Cs

2. Switch to login window workflow

3. Add an action to Setup Manager that removes /private/var/db/.AppleSetupTermsOfService

<dict>
<key>arguments</key>
<array>

<string>-f</string>
<string>/private/var/db/.AppleSetupTermsOfService</string>

</array>
<key>icon</key>
<string>symbol:signature</string>
<key>label</key>
<dict>

<key>de</key>
<string>Nutzungsbedingungen</string>
<key>en</key>
<string>Terms &amp; Conditions</string>
<key>es</key>
<string>Términos y condiciones</string>
<key>fr</key>
<string>Conditions générales</string>
<key>it</key>
<string>Termini e condizioni</string>
<key>nl</key>
<string>Algemene voorwaarden</string>

</dict>
<key>requiresRoot</key>
<true/>
<key>shell</key>
<string>/bin/rm</string>

</dict>
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