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YOUR HOSTS



APPLE ONLY, JAMF ONLY



MANAGING SCRIPTS IN JAMF PRO
▸ Accidentally Copying Client Credentials 

▸ Updating Scripts across Servers 

▸ Fixing issues with new macOS versions 

▸ Coding in Shell



LIMITATIONS OF SHELL SCRIPTS
▸ Monolithic Code 

▸ Uncompiled Code 

▸ Lack of Libraries 

▸ Lack of Industry Expertise



THE SOLUTION WE CAME UP WITH

* BUILD A BRIDGE



OUR DEVELOPMENT TEAM





ONE STOP SHOP
 FOR JAMF ADMINS



App Setup Helper 
Streamlines enabling Screen Recording 

Break Glass Admin 
LAPS Backdoor Admin account management 

Rapid Response 
Triggers scripts immediately 

Rename Computer 
Programmatically renames macOS computers 

Secure Token Sharing 
Grants secure tokens to users 

Self Service Email 
Creates pre-filled email templates 

Temporary Admin 
Grants user temporary admin rights 

Update User Info 
Performs directory lookups of the logged in user 

Upload Jamf Logs 
Uploads specified logs to file sharing location 

Update Computer Info 
Updates building and department info 

User Privilege Management 
Adjusts local user’s roles 

Reset Jamf Connect Login 
Resets to the macOS Login screen



PACKAGE
DEPLOYED THROUGH A

PROFILE
CONFIGURED THROUGH A

POLICY
EXECUTED THROUGH A



PACKAGE
DEPLOYED THROUGH A



PROFILE
CONFIGURED THROUGH A



POLICY
EXECUTED THROUGH A 



Temporary Admin
Grants users temporary administrative rights 

with limited abilities.



TEMPORARY ADMIN



Temporary Admin 
Configuration Options

▸ Temporary Admin Duration 

▸ Prompt for Reason 

▸ Remove From Static Group 

▸ ClientID & Client Secret 

▸ Upload Logs

▸ Swift Dialog Configurations: 
▸ Icon 
▸ Width 
▸ Height



Break Glass Admin
Creates and manages a highly configurable 

LAPS Backdoor Admin account



BREAK GLASS ADMIN



Break Glass Admin 
Configuration Options

▸ Username & Full Name 

▸ Account Visibility 

▸ Number of Words or Characters 

▸ Random Password Method 

▸ Define Known Password 

▸ Set minimum lower, upper, numbers, 
and special characters

▸ Additional Features: 
▸ 7 Different Password Methods 
▸ Stores password securely in Keychain 
▸ Creates Account or Changes Password 
▸ Can force password change when 

password is not known



Secure Token Sharing
Grants secure tokens to users in various ways 

for easier FileVault management.



SECURE TOKEN SHARING



Secure Token Sharing 
Configuration Options

▸ Secure Token Holder(s) &  
Grant Secure Token(s) 

▸ LAPS 
▸ Username / Password 
▸ Prompt User 

▸ Swift Dialog Configurations: 
▸ Title 
▸ Text 
▸ Icon

▸ Additional Features 
▸ Define Multiple Secure Token Holders 
▸ Define Multiple Users to Grant Secure 

Tokens to  
▸ Can pull LAPS password from 

Keychain or Extension Attribute



App Setup Helper
Streamlines enabling Screen Recording Permissions for 

multiple macOS applications through a single prompt.



APP SETUP HELPER



App Setup Helper 
Configuration Options

▸ App Name(s) 

▸ Timeout 

▸ Swift Dialog Configurations: 
▸ Title 
▸ Description 
▸ Icon 
▸ Width 
▸ Height



Update User Info
Identifies and updates the correct username of the 

logged-in user in Jamf Pro using directory integrations



UPDATE USER INFO



Update User Info 
Configuration Options

▸ Client ID & Client Secret 

▸ Email Domain(s) 

▸ Integration Type 

▸ Accounts to ignore

▸ Additional Features 
▸ Guesses hundreds of different usernames 

automatically 
▸ Stops when a successful username is found 
▸ Adds the username to the Inventory Record 

in Jamf Pro



Rename Computer
Programmatically renames macOS computers 

based on a customizable naming scheme.



RENAME COMPUTER



Rename Computer 
Configuration Options

▸ Computer Name 

▸ Uppercase, Lowercase, Title Case 

▸ Computer Record Field Paths

▸ Additional Features 
▸ Naming Scheme Tokens 
▸ Local Computer Variables 
▸ Configuration Profile Variables 
▸ Flexible Token Substitution 
▸ Managed Substitution



Rapid Response
Instantly deploys Jamf Policies and simple 

commands



RAPID RESPONSE



Rapid Response 
Configuration Options

▸ Action  
▸ Load 
▸ Unload 
▸ Delete 

▸ Frequency  
▸ Once Per Computer 
▸ Hourly / Daily / Weekly / Monthly 

▸ Command  
▸ Any Shell Command

▸ Rapid Response EA 
▸ LaunchDaemon Status 

▸ Watching | Unloaded | Absent | Error 

▸ PLIST Status 
▸ Detected | Undetected | Error 

▸ Last Run Time 
▸ Next Run Time



Self Service Email 
Creates pre-filled email templates 

Upload Jamf Logs 
Uploads specified logs to file sharing location 

Update Computer Info 
Updates building and department info 

User Privilege Management 
Adjusts local user’s roles 

Reset Jamf Connect Login 
Resets to the macOS Login screen 

… And Many More 
Coming Soon!

Additional Tools



rkmn.tech/rcc

RCC IS FREE



WHAT IF I WANT 

ASSISTANCE  
& SUPPORT?





ROCKETMAN COMMAND CENTER PRO
‣ RCC ORIENTATION WITH A JAMF EXPERT 
‣ PRIORITY SUPPORT 
‣ 2 DEVELOPMENT TOKENS 
‣ 2 HOURS OF JAMF SUPPORT 
‣ DISCOUNTED HEALTH CHECK 
‣ DISCOUNT ON ALL ROCKETMAN SERVICES 
‣ RCC PRO APPLICATION





ROCKETMAN COMMAND CENTER PRO

ROCKETMAN.TECH/COMMAND-CENTER



QUESTIONS?
RCC: RKMN.TECH/RCC 
PRO: ROCKETMAN.TECH/COMMAND-CENTER 


