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Who am I?

Graham Williams
Senior Desktop Support Officer
University of Wales Trinity Saint David
Uwch Swyddog Cymorth Cyfrifiaduron Bwrdd Gwaith
Prifysgol Cymru Y Drindod Dewi Sant

• 15 years experience
• Worked up from first line support
• 6 years working in networking and server teams
• Working with Apple products for around 3 years
• Very new Apple admin!



Today’s Session
In this session, we’ll go through what it takes to create a true zero-touch deployment for a 
multi-user lab environment. From brand new in box, to user ready. When we’re finished, all 

you’ll need to do, is plug it in.
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Lessons Learned Q&A



Prerequisites



To make the most of this whole process, we’re going to need to have Apple 
School / Business Manager in place. This will allow us to use the Apple Device 
Enrolment Program / Automated Device Enrolment services.

Prerequisites
Apple School / Business Manager

We’ll be using Jamf Pro for this session. To follow along, you’re going to need 
at least:

- Jamf Pro 10.34
- HTTP/S Distribution Point

Jamf Pro

And finally, of course, you’re going to need macOS Big Sur or later. This is so 
we can use Auto Advance.

macOS



Suppliers & Orders

Apple School Manager
MDM Servers & Assignments



Jamf Pro: Automated Device Enrollment Instances



macOS: Big Sur & Monterey



PreStage & Auto 
Logon



Now we have the key pieces in place, we’ll create our PreStage and device 
assignments.

PreStage & Auto 
Logon
PreStage

Using macOS Auto Advance, we can get our devices to land at the logon 
screen. Then we’ll take it a step further.

Auto Logon



Jamf Pro: PreStage Setup



Jamf Pro: PreStage Setup



Jamf Pro: PreStage Setup



Auto Logon: Script



Auto Logon: Script



Auto Logon: Policy



Auto Logon: Policy



Auto Logon: Policy



Auto Logon: Extension Attribute



Auto Logon: Smart Group



Preparation & 
Application 
Deployment



Preparation: Inventory Preload

Serial Number Device Type Asset Tag Room EA Usage Type

12345678 Computer BLOG01 Room 01 Lab
12345687 Computer BLOG02 Room 02 Lab
12345876 Computer BLOG03 Room 03 Lab



Preparation: Inventory Preload



Preparation: DEPNotify Script



Preparation: DEPNotify Script



Preparation: DEPNotify Policy



Preparation: DEPNotify Policy



Preparation: DEPNotify Policy



Preparation: DEPNotify Policy



Preparation: DEPNotify Deployment



Preparation: DEPNotify Deployment



User Readiness



User Readiness: Extension Attribute



User Readiness: Smart Group



User Readiness: Final Lines



User Ready



User Ready - Policy Logs



User Ready - Policy Logs



User Ready - Policy Logs



User Ready - Policy Logs



User Ready - Policy Logs



User Ready - Policy Logs



Lessons Learned



Q&A


