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Topher Nadauld
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• 13 years of Mac Management Experience


• 6 years in Jamf Pro


• Previously with the University of Utah


• Specializing in Zero Touch deployment and 
automation


• Hippos are my favorite animal


• Find me on MacAdmins Slack at @tophernadauld



Software Updates

• Provide updates to


• Vulnerabilities / Security Patches


• Features


• OS improvements



In a perfect world…
However, we are not

• Device Compliance


• Staff


• Kiosk/Digital Displays


• Lab Computers



Software Update Notifications
Requirements

• Visible


• Customizable


• Update Deadlines


• Informative


• Can be Forceful



Software Update Notifications

• Apple Notification


• Banner Style


• 3rd Party


• UEX


• Jamf Helper / Script


• Duo


• Email



Nudge



Updated within 2 weeks

75%



Nudge

• Created by Erik Gomez


• 2 versions


• Swift


• Python


• Features


• Date Datelines


• Timers to Increase Nagging


• Branding


• Configuration Profile







Notify Window Setup
Configuration Profile Settings

• Creation of a Configuration Profile


• Jamf Pro JSON Schema


• Example Mobile Config


• Plist creation and upload



Notify Window Setup
Configuration Profile Settings

Default Current Nudge Configuration
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Notify Window Setup
Configuration Profile Settings

Default Current Nudge Configuration





Timer Setup
Configuration Profile Settings

Default Current Nudge Configuration



Installation Materials

• Configuration Profile 


• Jamf Pro Policy


• Load LaunchAgent script


• 4 Packages


• Nudge Application


• LaunchAgent


• Branding


• Logger (Optional)



Jamf Pro Policy

• Picture of Jamf Pro policy



Communication

• Company Communication about 
Nudge


• Slack


• Emails


• On-Site Help during dateline day


• Upgrade Assistance



Nudge Resources

• GitHub Page and Wiki


• https://github.com/macadmins/nudge/wiki


• MacAdmins Slack


• #nudge


• Flat Package Building


• https://matthew-brett.github.io/docosx/flat_packages.html

https://github.com/macadmins/nudge/wiki
https://matthew-brett.github.io/docosx/flat_packages.html


Q&A


